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• What goes on in the brain? 
different regions – different behaviours – role of emotiond e e t eg o s d e e t be a ou s o e o e ot o
• Emotional content – anxiety can stop us from learning

T h l d d’ d th i h• Technology – dad’s and their phones
• So what? Our natural response to ambiguity can inhibit 

i ti & l d hiinnovation & leadership

Huettel et al  2006, Neuron
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• “People often prefer the known over the unknown, 
sometimes sacrificing potential rewards for the sake of 
surety”surety”

“O i i l i f f t i t [• “Overcoming impulsive preferences for certainty [may 
be required] to exploit uncertain but potentially 
[beneficial] options”[beneficial] options

Huettel et al  2006, Neuron


